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disabled veterans, in the implementa-
tion of the affirmative action pro-
grams, and develop solutions. This is
particularly important for the accom-
modations requirements.

(3) Design and implement audit and
reporting systems that will:

(i) Measure effectiveness of the con-
tractor’s programs.

(ii) Indicate need for remedial action.
(iii) Determine the degree to which

the contractor’s objectives have been
attained.

(iv) Determine whether known dis-
abled veterans and veterans of the
Vietnam era have had the opportunity
to participate in all company spon-
sored educational, training, rec-
reational and social activities.

(v) Ensure that each location is in
compliance with the Act and the regu-
lations in this part.

(4) Serve as liaison between the con-
tractor and enforcement agencies.

(5) Serve as liaison between the con-
tractor and organizations of and for
disabled veterans and veterans of the
Vietnam era, and arrange for the ac-
tive involvement by company rep-
resentatives in the community service
programs of local organizations of and
for disabled veterans and veterans of
the Vietnam era.

(6) Keep management informed of the
latest developments in the entire af-
firmative action area.

(7) Arrange for career counseling for
known disabled veterans and veterans
of the Vietnam era.

(i) Development and execution of af-
firmative action programs. (1) Job quali-
fication requirements reviewed pursu-
ant to paragraph (c) of this section
should be made available to all mem-
bers of management involved in the re-
cruitment, screening, selection, and
promotion process.

(2) The contractor should evaluate
the total selection process including
training and promotion to insure free-
dom from stereotyping disabled veter-
ans and veterans of the Vietnam era in
a manner which limits their access to
all jobs for which they are qualified.

(3) All personnel involved in the re-
cruitment, screening, selection, pro-
motion, disciplinary, and related proc-
esses should be carefully selected and
trained to insure that the commit-

ments in its affirmative action pro-
gram are implemented.

(4) Formal briefing sessions should be
held, preferably on company premises,
with representatives from recruiting
sources. Plant tours, clear and concise
explanations of current and future job
openings, position descriptions, worker
specifications, explanations of the
company’s selection process, and re-
cruiting literature should be an inte-
gral part of the briefings. Formal ar-
rangements should be made for referral
of applicants, follow up with sources,
and feedback on disposition of appli-
cants.

(5) A special effort should be made to
include qualified disabled veterans or
veterans of the Vietnam era on the per-
sonnel relations staff.

(6) Active participation in veterans
‘‘job fairs’’ is desirable.

(7) Recruiting efforts at all edu-
cational institutions should incor-
porate special efforts to reach disabled
veterans and veterans of the Vietnam
era.

(8) An effort should be made to par-
ticipate in workstudy programs with
Veterans’ Administration rehabilita-
tion facilities which specialize in train-
ing or educating disabled veterans.

(9) The contractor should use all
available resources to continue or es-
tablish federally-assisted apprentice-
ship and on-the-job training programs
under 38 U.S.C. 1787.

[43 FR 49268, Oct. 20, 1978; 43 FR 51402, Nov. 3,
1978]

§ 60–250.7 Determination of disability.

Any disabled veteran filing an admin-
istrative complaint with the Veterans
Employment Service under this part
shall submit documentation from the
Veterans Administration or military
service from which the person was dis-
charged or released which indicates his
or her disability. Such documentation
shall be updated within 1 year prior to
filing the complaint.

§ 60–250.8 [Reserved]

§ 60–250.9 Labor unions and recruiting
and training agencies.

(a) Whenever performance in accord-
ance with the affirmative action clause
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